
KEY FEATURES & APPLICATIONS

 �Unlimited Local Calling - 
Inbound & Outbound

 �Auto Attendant, Ring Groups 
& Call Queues

 �Easy Hold, Transfer & Pick-Up, 
Plus Music on Hold

 �One Main Listed Number/
Caller ID With Name

Simple Affordable Hosted Voice

UNIVERSAL SIMPLIFIED VOICE
PRODUCT INFORMATION

Get an affordable Hosted Voice solution with 
easy-to-use phones, modern calling features, 
and a simple hold button so you can focus on 
what you do best.

SIMPLIFIED VOICE is ideal for Restaurants, 
Retail, or Small Offices.  It’s perfect for 
applications where you need an easy “plug 
‘n play” set-up and an intuitive interface with 
simple hold and transfer functions.

 �Voicemail-To-Email & 
Intercom

 �Preconfigured Hardware
 �Add Ons: Curbside Pick-Up 

App, Text, Chat & More
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Detail Standard Handset Rugged Handset Deskphone Base Station

Specifications, 
Weights and 
Dimensions

• APN: 80-S090-00
• Color: black
• Product dimensions (WxDxH):
Cordless HS: 2.1” x 1.1” x 6.8”
Charger: 2.3” x 3.2” x 2.1”
Cordless HS on Charger: 
3” x 3.2” x 7.3”
• Product weight: 0.43 lbs.

• APN: 80-S091-00
• Color: black
• Product dimensions (WxDxH):
Cordless HS: 2.2” 1.4” x 8.5”
Charger: 3.1” x 4” x 1.8”
Cordless HS on Charger: 
3.1” x 4” x 9.1”
• Product weight: 0.7lbs.

• APN: 80-S092-00
• Color: black
• Product dimensions (WxDxH):
BS: 9” x 8.4” x 2.1”
Corded HS: 8.3” x 2” x 2.1”
Corded HS on BS at 46 degree:
9” x 7.2” x 6.78”
• Product weight: 2.13 lbs.

• APN: 80-S089-00
• Color: black
• Product dimensions (WxDxH):
4.6” x 1.7” x 5.9”
• Product weight: 0.5 lbs.

Interface N/A N/A N/A

• DECT 6.0 RF module 
embedded
• DECT 6.0 (maximum register): 
10 handsets and/or desksets
• Ethernet port - 10/100 Mbps
• Base power: adapter 
(included) and Class 2
Power over Ethernet (PoE)

Display, Keys 
and Indicators

• 1.8-inch 90 x 65 pixels (w x h) 
mono LCD
• LCD backlighting (blue/white)
• Message waiting LED
• 4 programmable LED backlit 
line keys
• 2 soft keys
• 7 dedicated feature keys
• Keypad backlight

• 1.8-inch 90 x 65 pixels (w x h) 
mono LCD
• LCD backlighting (blue/white)
• Message waiting LED
• 4 programmable LED backlit 
line keys
• 2 soft keys
• 7 dedicated feature keys
• Keypad backlight

• 3.5-inch 102 x 66 pixels (w x h) 
mono LCD
• LCD backlighting (blue/white)
• Message waiting LED
• 4 programmable LED backlit 
line keys
• 17 dedicated feature keys
• 4-way navigational pad
• 32 speed dial keys (2 pages 
x 16)

• No Display 
• Handset locator key
• Reset key
• Power LED
• VoIP LED

Audio/Voice

• HD voice for receiver and 
speakerphone
• Full-duplex speakerphone
• HAC receiver
• 2.5mm corded headset jack

• HD voice for receiver and 
speakerphone
• Full-duplex speakerphone
• HAC receiver
• 2.5mm corded headset jack

• HD voice for receiver and 
speakerphone
• Full-duplex speakerphone
• HAC receiver
• 2.5mm corded headset jack

• G.722, G.711 (A-law & μ-law), 
G.729ab, G.726, iLBC
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Features

• 4-line call handling between 
active and held
• Local phonebook up to 1,000 
entries
• Call history up to 200 entries
• XML/LDAP remote phonebook
• Do Not Disturb (DND)
• 3-way local conference
• N-way network conference 
• External/Internal call transfer 
betweenDECT phones1
• Intercom between DECT 
phones1
• Mute
• Redial
• 10 speed dial entries
• Call transfer: blind/attended
• Call hold
• Call forwarding: per-line basis 
(busy/always/no answer)
• Call timer (call duration)
• Caller ID
• Phonebook matching 
(incoming and outgoing calls)
• Multi-language support
• Integrated handset belt clip
• Off-cradle auto answer
• Keypad lock

• 4-line call handling between 
active and held
• Locking battery door
• Shock resistant
• Water resistant
• Local phonebook up to 1,000 
entries
• Call history up to 200 entries
• XML/LDAP remote phonebook
• Do Not Disturb (DND)
• 3-way local conference
• N-way network conference
• External/Internal call transfer 
between DECT phones1
• Intercom between DECT 
phones1
• Mute
• Redial
• 10 speed dial entries
• Call transfer: blind/attended
• Call hold
• Call forwarding: per-line basis 
(busy/always/no answer)
• Call timer (call duration)
• Caller ID
• Phonebook matching 
(incoming and outgoing calls)
• Multi-language support
• Integrated handset belt clip
• Off-cradle auto answer
• Keypad lock

• 4-line call handling between 
active and held
• Local phonebook up to 1,000 
entries
• Call history up to 200 entries
• XML/LDAP remote phonebook
• Do Not Disturb (DND)
• 3-way local conference
• N-way network conference
• External/Internal call transfer 
between DECT phones1
• Intercom between DECT 
phones1
• Mute
• Redial
• Call transfer: blind/attended
• Call hold
• Call forwarding: per-line basis 
(busy/always/no answer)
• Call timer (call duration)
• Caller ID
• Phonebook matching 
(incoming and outgoing calls)
• Multi-language support
• Keypad lock

• Supports up to 8 SIP account 
registrations (individual or 
shared among handsets)
• Supports 4 programmable line 
keys on cordless accessories
• Supports up to 4 outgoing calls 
in parallel (system-wide)
• Base phonebook up to 1,000 
entries
• Call history up to 200 entries
• Phonebook import/export
• XML/LDAP remote phonebook
• Do Not Disturb (DND)
• 3-way local conference
• N-way network conference
• External/Internal call transfer 
between DECT phones1
• Intercom between DECT 
phones1
• Call barring/blocking (block 
anonymous/blacklist)
• Dial plan/digit map
• Mute
• Redial
• 10 speed dial entries
• Call transfer: blind/attended
• Call hold
• Call forwarding: per-line basis 
(busy/always/no answer)
• Call timer (call duration)
• Caller ID
• Phonebook matching 
(incoming and outgoing calls)
• Multi-language support

Customization N/A N/A N/A
• Web interface configuration 
(admin & user)
• Custom default file

Security N/A N/A N/A

• 802.1x
• 802.1pq
• SRTP
• Transport Layer Security (TLS)
• Mutual authentication (server 
and client)
• Certificate management (de-
vice and applications)
• AES encryption of config file 
for provisioning (128/64/32/16 
bits)
• Open VPN
• LLDP-MED

Continued on Next Page

SIMPLIFIED VOICE Spec 06-23 (2 of 3)



UNIVERSAL SIMPLIFIED VOICE (Continued)
PRODUCT INFORMATION

SIMPLIFIED VOICE Spec 06-23 (3 of 3)

Photos

Detail Standard Handset Rugged Handset Deskphone Base Station

N/A N/A N/A

• 802.1x
• 802.1pq
• SRTP
• Transport Layer Security (TLS)
• Mutual authentication (server 
and client)
• Certificate management (de-
vice and applications)
• AES encryption of config file 
for provisioning (128/64/32/16 
bits)
• Open VPN
• LLDP-MED

Network N/A N/A N/A

• IPv4 or IPv6 with DHCP/Static/
PPPoE
• STUN
• NAT
• RTP
• SNTP
• VLAN
• DNS override
• Failover support and server 
redundancy
• Layer 3 QoS (ToS, Diffserv)

Provisioning N/A N/A N/A

• Redirection service
• HTTP, HTTPS, TFTP
• DHCP options: 66, 159, 160
• TR-069
• PnP

Maintenance N/A N/A N/A

• Software Update Over the Air 
(SUOTA)
• Schedule resync: time and day 
setting
• Diagnostic: pcap trace
• Syslog

Compatibility N/A N/A N/A • Broadsoft® Broadworks
• Asterisk-based platforms

Power

• 7 days/9 hours standby time/
talk time
• Cradle/charger: adapter 6v/100 
mA
• Handset battery: 2.4v/550 mAh 
Ni-MH

• 7 days/9 hours standby time/
talk time
• Cradle/charger: adapter 6v/100 
mA
• Handset battery: 2.4v/550 mAh 
Ni-MH

• 36 hours/7 hours standby 
time/talk time
• Included AC Adapter
• Deskset battery: 2.4v/750 mAh 
Ni-MH

N/A

Other

• 3-year standard warranty
• Advanced product 
replacement for warranty 
claims with new product

• 3-year standard warranty
• Advanced product 
replacement for warranty 
claims with new product

• 3-year standard warranty
• Advanced product 
replacement for warranty 
claims with new product

• 3-year standard warranty
• Advanced product 
replacement for warranty 
claims with new product

Notes

*Features and functionality may 
vary, depending on SIP service 
provider and/or SIP phone 
system platform.
1Function only available when 
paired to the M100 KLE

1Sennheiser DW Pro1 Wireless 
Headset does not require EHS. 
It only requires the Sennheiser 
CEHS-SN01 accessory cable.
2Not included with EHS. Pro-
vided by headset product.

*Features and functionality may 
vary, depending on SIP service 
provider and/or SIP phone 
system platform.
1Function only available when 
paired to the M100 KLE

*Features and functionality may 
vary, depending on SIP service 
provider and/or SIP phone 
system platform.
1Function only available when 
paired to the M100 KLE


