
Overview
The Client was on a competitor's
managed WAN solution and was
unhappy with long lead times for
configuration changes and a general
lack of support.

The  Client required fast site turn-
ups (3-5 day turn-ups are common
for the mortgage industry) and a
flexible connectivity partner.
Objectives included a managed,
scalable WAN solution appropriate
for data centers, home offices,
remote offices with few employees,
a managed router/switch/access
point, proactive monitoring, and
remediation.

Challenge

EnTelegent provided a solution that
included buying CPE to capture
discounts, configuring and project
managing installation, and ongoing
support.
EnTelegent also managed circuit
installations and provided rebilling
and circuit remediation for third-
party access.
The Entelegent EnTeleSource
Portal housed access for network
and circuit health and reporting.
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