
Challenge
A global robotics manufacturer needed
to migrate from an existing provider
due to network retirement and wanted
to outsource the management of 200+
corporate smartphones.

EnTelegent's expert, dedicated
staff guided the evaluation of
carrier offers for migration and cost
savings.
EnTelegent provided meticulous
support for migration with no
impact on Client operations.
EnTelegent took over end-user
mobile device support for
activations, deactivations, issue
resolution, and more.

Solution

The Client saved more than 25%
versus baseline cost, with the
potential for ongoing savings and
service optimization.
EnTelegent Solutions' management
of end-user support freed up the
Client's internal resources for more
pressing strategic initiatives.

Result

Feedback
"The money spent with EnTelegent has
been a great investment. They have
delivered savings and reduced internal
staffing support needs dramatically."
-IT Manager
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R e d u c e  W i r e l e s s  E x p e n s e s  b y  u p  t o  2 5 %  a n d  F r e e
U p  I n t e r n a l  R e s o u r c e s  w i t h  E n T e l e g e n t  S o l u t i o n s .

Robotics Manufacturer Requires Wireless
Management Solutions


