
Overview
A General Contractor installed a major
Carrier's routers at three rural job
sites to provide Wi-Fi Connectivity.
The Client quickly determined this
was not a reliable solution to provide
the project with coverage and worked
to identify an alternative.

One job site had no Carrier service
for weeks due to a new cell tower
installation which disrupted all Wi-
Fi use within a 10-mile radius. 
The Client contacted another
carrier that was installing
underground fiber in the area. That
carrier could not help, so they
referred them to an EnTelegent
Solutions Technology Advisor.

Challenge

Solution
EnTelegent's Advisor visited the site
the next day and provided a vSIM
Hotspot as a temporary solution,
followed by a vSIM Router the next
week.

The Client now exclusively uses
Universal Connect at all their job
sites.

Result

Feedback
"The project manager was thrilled that
we could solve his connectivity issues
so quickly and easily. UNIVERSAL
CONNECT provided superior service,
kept the project on schedule, and saved
the Client money!"
-EnTelegent Solutions' Agent
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