A Leading Nationwide Natural
Gas Supplier Modernizes Their
Telemetry Network with Our
All-In-One POTS Alternative

THE CHALLENGES

A leading nationwide natural gas supplier long relied on POTS
lines to transmit daily tank levels and usage data from remote
telemetry modems to headquarters.

As carriers retired copper networks, repair delays and rising
costs threatened critical operations. The client sought out and
tested multiple digital options, but all failed to handle
modem-to-modem calls consistently.

They needed a fully managed, plug-and-play replacement that
delivered analog-level reliability over modern digital
networks.

THE SOLUTION

To ensure reliable modem communications and a seamless
transition from copper, EnTelegent Solutions partnered with
Ooma’s AirDial® engineering team to create a custom, fully
managed replacement solution tailored to the client’s exact
modem specifications. Key solution elements included:
e Custom firmware supporting precise modem pass-through
over LTE and Ethernet
e Pre-configured All-In-One POTS Alternative units staged,
tested, and shipped for plug-and-play installation
e Standardized rollout process enabling fast deployment
across 100+ sites
e End-to-end management for connectivity, provisioning,
and performance monitoring

BENEFITS

EnTelegent has deployed over 100+ All-In-One POTS
Replacement units nationwide for the client. The key benefits
are:
¢ Uninterrupted telemetry performance with zero
downtime
e Predictable, bundled costs through managed LTE
connectivity
e Fast, plug-and-play deployment with minimal on-site
support
o Future-proof operations as carriers retire copper

AT A GLANCE
Solution Mix

e Custom-Engineered Firmware

e Pre-Configured, Staged,
Tested, and Shipped Units for
Plug-and-Play Installation

e Standardized Roll-Out
Process

e End-to End Management

Benefits

e Zero Downtime

e Predictable, Bundled Costs

e Fast, Plug-and-Play
Deployment

e Future-Proof Operations

)

"After a series of failed
attempts by other providers,
EnTelegent Solutions and the
Engineering Team at Ooma
truly took the time to
understand our technical
requirements and develop a

fully customized solution.
We’re thrilled that we finally
have a reliable alternative.”

- Director, Rocky Mountain
Region, Nationwide National
Gas Supplier
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